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Subject: UPGRADE TO WINDOWS ’98.





Notice.


Before starting with Windows 98 upgrade it is suggested:


Update the BIOS, drivers and software enhancements in order to maintain the functionality of the system.


Connect and power-on all the peripherals to be used with the system.


Choose “yes” when asked, to save the files necessary to recover the previous Windows ’95 installation. Before doing that make sure to have enough space on HDU (about 50(80Mb required).


This operation will come in useful in case of whichever kind of problems either during the upgrading to Windows 98, or during the normal use of the O.S.


Olivetti Computers Worldwide suggests to keep the above mentioned files unless it is absolutely needed to use that space on HDU.





NOTES AND SUGGESTIONS:








USB PERIPHERALS


In case the user experiences problems in using USB peripherals, it is suggested to use drivers supplied by the vendor of the device.


As a fitting example we experienced the following:


The USB mouse by Logitech using Windows 95 drivers does not work in Windows 98; it is needed to use that one developed by Logitech for Windows 98.


- The DVC300 video camera by Kodak needs an appropriate driver (already available on Kodak web site (www.Kodak.com) in order to work properly in Windows 98 environment.





ULTRADMA.


The Microsoft UltraDMA feature is supported in  Windows’98. That one by Intel (“Intel PIIX Bus Master IDE driver”) on the contrary, is not supported; in fact, trying to install or disinstall this feature, the following error message appears on the screen:


 “Setup required system with Windows 95 and a PIIX Bus Master IDE Controller. The driver cannot be installed on this system. SETUP WILL NOW EXIT”.


Therefore it is suggested to avoid to use the Intel Ultra DMA feature on this system.





MS PHONE.


MS PHONE application working in  Windows 95 does not work properly in Windows 98 environment.


In particular users could experience problems in receiving fax or in recording sounds using  “voice” command.


In order to guarantee the above functionality  Olivetti Computers Worldwide recommends to install some other equivalent application (i.e. “Super CD Trio” supplied with “Diamond” modem boards).





SETUP BOOT DISK.


The Windows 98 upgrade allows the user to generate the “Start-up Disk” diskette.


This diskette is not useful in case of reinstallation of Windows 98.


In order to do that it is required to reinstall Windows 95 first (using  the Windows 95 “Setup Boot Disk”)  and then reinstall Windows 98 using the Window 98 upgrading CD.





CRYSTAL DRIVERS.


In order to maintain the functionality  - performances and features- in video drivers (Crystal 4235  chip based video subsystem) the user is required to use drivers present on CD Drivers Collection supplied with the system (and not those available with Windows 98 upgrade).





CD TRIO 5.1.


Reinstalling the software using Companion CD Windows 98, Driver Collection (Audio, Video) and CD TRIO (Modem) the modem is not correctly recognized.


The result is “Voice Modem Serial Wave Device” driver is not installed in audio section and messages on answering machine or voice on speakerphone can not be heard.


(Note. Audio drivers present in the software bundle of the system are correct for Windows 98)
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